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OFFICE OF CONSUMER AFFAIRS

The Mayor's Office of Consumer Affairs
mediates and advocates on behalf of Boston
consumers. We aim to amicably resolve
disputes between consumers and
merchants. Consumer mediators contact
businesses that are the subject of the
complaints and try to negotiate individual
refunds, replacements or repairs. The
Division handles approximately 900 cases a
year, saving consumers almost $300,000
annually.

The Mayor's Office of Consumer Affairs works
with the Massachusetts Attorney General's
Office on consumer issues, education and
complaints. We try to mediate successful
resolutions between the parties and if
necessary, refer parties to mediation
programs, arbitration services or small claims
court.

WHAT CAN WE DO FOR YOU?

The Mayor's Office of Consumer Affairs
mediates consumer complaints for Boston
residents on a case-by-case basis even if the
business is outside of the City. Without this
advocacy, many elderly, low income and
other consumers have no government
agency pursing resolution of their individual
problems.

COMPLAINTS THAT WE DO NOT HANDLE

Unfortunately, this office is unable to address

the following types of complaints:

I Service complaints such as impolite
salespersons or long wait services

9 Private party/individual complaints

I Business to business complaints

However, our office can redirect you to the

appropriate agency.



CONTACT US IF...

T You are a resident of the City of Boston
and think youre the victim of a
deceptive or unfair business practice;

9 Tried unsuccessfully to solve the matter
on your own;

1 Need information on a specific issue;

I Have guestions on writing a letter to a
business requesting a resolution to the
situation; or

T Want free copies of helpful consumer
brochures.

The Office provides consumer information
on many subjects, including buying, selling
or leasing motor vehicles, credit and
banking, home improvement, moving,
shopping rights and telecommunications.
This brochure provides an overview of
information regarding some of these topics.
In the back of this booklet, we have included
helpful resources that go in depth about
these various topics. The fastest way for a
Boston resident to receive help on a
consumer issue is to contact the Mayor's
Office of Consumer Affairs & Licensing
directly:

=] MAYOR'’S OFFICE OF CONSUMER

BOSTON CITY HALL
MAYOR'S OFFICE OF CONSUMER
AFFAIRS & LICENSING

PHONE: 617-635-3834

FAX: 617-635-0709

E-MAIL: MOCAL@BOSTON.COV
WWW.BOSTON.GOV/CONSUMERAFFAIRS
y @CONSUMERBOSTON




1. AUTOMOBILES

A. BUYING/LEASING NEW CARS

Many consumers
whether to

have
lease or

questions about

purchase a motor

vehicle. Each option raises certain issues,
some of which are detailed below:

ISSUE BUY LEASE
Ownership | You own it You use it until the
end of the predeter-
mined lease period,
unless you decide to
buy it.
Upfront Must pay the No down payment.
Costs cash price or May be required to
down payment | pay Ist month, a
of usually 10- refundable security
20%, taxes, reg- | deposit, capitalized
istrations and cost reduction, taxes,
other fees. registration, and
other charges.
Monthly Higher Lower
Payments
Mileage You can drive as | Most leases will limit
much as you you to 12,000-15,000
want but with miles per year. You
higher mileage | will be charged for
it will have a additional miles.
lower trade-in or
resale value.
Excessive |You do not need | You will be charged
Wear & to worry about for what is above the
Tear wear & tear. normal wear & tear.
Early You can sell or Early termination
Termina- trade in at any- | charges will be sub-
tion time. stantial if you end
your lease early.
Vehicle Does not apply. |You return the vehi-
Return cle at the end of the

lease, pay end of
lease costs and walk
away.







